
Improving Hospital-Based Inpatient Psychiatric Services (HBIPS) 
Performance
Monday, October 6, 2014 • 9:00 a.m. - 12:00 p.m.

The Hospital-Based Inpatient Psychiatric Services (HBIPS) measure set provide a group of standardized 
measures that reflect processes of patient care related to restraint and seclusion, transitions of care, 
and medication safety.  These measures are now publicly available through the Inpatient Psychiatric 

Facility Quality Reporting program from The Centers for Medicare and Medicaid (CMS) on its Hospital Compare 
website. 
Please join us for a half-day session with Celeste Milton, Associate Project Director, Center for Performance 
Measurement, The Joint Commission.  Ms. Milton will share strategies and best practices to improve inpatient 
psychiatric care processes related to HBIPS measurement.
This program is designed for hospitals with inpatient psychiatric services. 

DATES
Save the DATES

Save the October 2014
Programs

Cross Cultural and Diversity Inclusiveness Training 
Friday, October 10, 2014 and Friday, October 17, 2014 • 8:30 a.m. - 2:30 p.m.

In partnership with the Hispanic Health Council, the Saint Francis Center for Health Equity, and the 
Connecticut Association of Healthcare Executives, CHA is again pleased to offer Cross Cultural & Diversity 
Inclusiveness Training (CC&DIT)—a unique, comprehensive, and interactive program to achieve the goal of 

improving cultural competence in the delivery of care and addressing healthcare disparities.
The CC&DIT curriculum was developed in direct response to member requests for help in providing diversity 
education and is structured as a two-module program, each session five hours in duration—delivered once 
each week over a two-week period. Training content is based on current research that emphasizes the idea 
that cultural competence is not achieved through a single training event—but is a lifelong commitment to 
learning, and professional skills development. With over 100 members completing the training, program 
evaluations have been consistently positive about the value of this training.
Diversity Collaborative team members are encouraged to attend as a way to help achieve team goals in their 
organization.  

This program is being held at the Connecticut Institute for Primary Care Innovation (CIPCI) in Hartford.

Addressing Child Abuse, Sex Trafficking of Minors, and Children’s 
Behavioral Health Issues in the ED
Tuesday, October 7, 2014 • 9:00 a.m. - 3:45 p.m.

Please join us for this issue-based, multidisciplinary program, which will address a broad range of topics 
regarding children’s health.  CHA is pleased to have the Department of Children & Families (DCF) 
Commissioner Joette Katz provide the keynote address, which will focus on DCF’s current initiatives to 

develop a children’s behavioral health plan, improve the detection and reporting of child abuse, and several 
other initiatives.  This forum will also include a hospital panel discussion about best practices being implemented 
across the state for meeting children’s behavioral health issues in the ED.  
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Restraint and Seclusion Documentation and Chemical Restraints in the 
Hospital and Nursing Home Settings
Monday, October 20, 2014 • 9:00 a.m. - 2:00 p.m. 

Please join us for a program focusing on restraint and seclusion documentation and chemical restraints 
in the hospital and nursing home settings.  Connecticut Department of Public Health’s Barbara Cass, 
Section Chief; Lori Griffin, Supervising Nurse Consultant; and Donna Ortelle, Public Health Services 

Manager, will present the most common issues found in hospitals and nursing homes regarding these focus 
areas.  Additionally, experienced healthcare attorneys will provide an overview of the importance of adhering 
to restraint and seclusion guidelines to provide safe patient care in both settings.

For additional information, contact CHA Education Services 
at 203-294-7263 or educationservices@chime.org.

Financial Skills for Managers
Friday, October 17, 2014 • 9:00 a.m. - 3:00 p.m.

As the demands of healthcare reform pick up speed, carefully managing the financial health of the 
organization is more important than ever. Resources are scarce and stretched to the breaking point.  
Doing more with less is routine. The need for sound business and financial management tools—survival 

skills—is paramount for all managers. These include planning and budgeting, financial analysis, and maximizing 
resources, all of which are essential if managers are to achieve the institution’s mission and contribute to 
“bottom line” results. Bill Ward, a popular and dynamic lecturer on financial management in healthcare is back 
by member request to present the program.

2014 Nurse Leadership Forum
Thursday, October 16, 2014 • 9:00 a.m. - 3:45 p.m.

We are pleased and excited to announce that we have confirmed Cy Wakeman as the keynote speaker 
for CHA’s 14th annual Nurse Leadership Forum.  Ms. Wakeman, a New York Times bestselling-author 
and national leadership consultant, is a highly sought-after conference headliner who will share her 

perspective on the need for an innovative and dynamic new look at leadership.  Forum sessions are also being 
planned on operational challenges, including nurse staffing and ballot initiatives in other states, and exploring 
the transition individuals make from clinical to operational leadership.

Diversity Collaborative Anniversary Symposium
Thursday, October 23, 2014 • 9:00 a.m. - 3:00 p.m.

CHA will present a symposium to celebrate the third anniversary of the CHA Diversity 
Collaborative: From Intent to Impact.  This multi-year, statewide initiative is designed 
to engage hospital teams in educational programs, implementation of improvement 

strategies, sharing best practices, and measuring and tracking progress to achieve the Collaborative goals.
The Symposium will feature a keynote address by Colleen O’Toole, PhD, Chief Administrative Officer of the 
Greater Cincinnati Health Council, the Health Improvement Collaborative, and HealthBridge.  Dr. O’Toole will 
discuss The Greater Cincinnati Health Council’s continuing efforts to strengthen race, ethnicity or language 
(REL) data collection methodology and data integrity in pursuit of reducing disparities in care.  Lessons learned 
along the journey from the 28 initial member hospital participants regarding securing commitment, training, 
quality assurance, and communications will be shared.


